From: Sheila Fass

To: Microsoft ATR
Date: 1/15/02 2:51pm
Subject: Microsoft settlement

I firmly believe that the start of the downturn in the economy started with the persecution of Microsoft.
The only way out of this slump is to settle this mess once and for all. Just think of the progress in
communication we owe to Microsoft. With their innovations we have become one world in
communication. It would have taken decades to reach this level without Microsoft. They deserve some
leeway in marketing methods to have a continued impact on international distribution of knowledge.
sincerely: Sheila Fass shefass@calweb.com
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